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a message from thea message from the

CCommanding officerommanding officer
 Welcome aboard USS BOXER (LHD 4), the sixth ship to bear the name 
“BOXER” and the fourth Wasp-class amphibious assault ship.  BOXER is capable 
of performing both air and amphibious operations in support of national interests 
and objectives. Amphibious warships must be capable of sailing in harm’s way and 
enable rapid combat power buildup ashore in the face of opposition. Because of 
its inherent capabilities, BOXER has been and will continue to be called upon to 
support humanitarian and other contingency missions on short notice.

BOXER is a six-time recipient of the Chief of Naval Operation’s Safety Award and 
a 13-time recipient of the Battle Effectiveness (Battle “E”) award.  The Battle “E” 
is awarded annually to ships and crews that best demonstrate the capability to 
perform wartime tasks and exhibit the highest degree of departmental readiness 
in their group.  Battle “E” recipients must demonstrate mission excellence in 
six categories of battle efficiency: maritime warfare, engineering/survivability, 
command and control, logistics, safety and efficiency excellence.

The great men and women of BOXER make this command a success.  The BOXER 
team is focused on war fighting readiness, procedural compliance, and doing 
things right the first time, every time. 

It is with a deep sense of pride that I welcome you aboard our fine ship – America’s 
“Golden Gator!”

EXECUTIVE OFFICER
CAPT ELI C. OWRE COMMANDING OFFICER

CAPT JASON L. TUMLINSON

COMMAND MASTER CHIEF
CMDCM BEN WASHINGTON

                       



   The first ship to bear the name HMS Boxer was a 12-gun Bold-class gun-brig built 
and launched in July 1812. The ship had a short service history with the Royal Navy 
before the 16-gun USS Enterprise captured her near Portland, Maine in September 
1813. Following her capture, she went on to have at least a decade-long commercial 
career.

HMS Boxer served with Commodore William Bainbridge’s Mediterranean Squadron 
before returning to the United States in late 1815. In 1816, HMS Boxer sailed for New 
Orleans, where she spent the remainder of her career in the Gulf of Mexico and the 
West Indies protecting American trade from pirates. She was lost at sea off Belize, 
British Honduras, on October 25, 1817, but her crew survived.

The second ship to bear the name Boxer, a 10-gun schooner, was launched in 1831 by 
the Boston Navy Yard. Her years were spent sailing the Brazil, West Indies and Pacific 
Stations as well as with the Home Squadron. In 1846, the schooner was posted to the 
African Squadron, the primary mission of which was the suppression of the slave trade 
until 1848 when she returned to the United States to be sold.

The third ship to bear the name, originally named Tristram Shandy, was a schooner-
rigged, iron-hulled, side-wheel steamer caught on May 15, 1864 trying to run the 
Union blockade off Wilmington, N.C. She was renamed Boxer on June 21, 1865.

In 1904, an unarmed, brigantine-rigged, training ship, was launched at the Portsmouth 
Navy Yard and became the fourth ship named Boxer. From  her commissioning to 
October 1912, Boxer was stationed at Naval Training Station, in Newport, Rhode 
Island. In 1912, she reported to Annapolis, Maryland, as a training vessel for Naval 
Academy midshipmen. In 1914, she headed back to Newport to resume duties with the 
Naval Training Station until 1920 when she was transferred to the Bureau of Education 
in Alaska.

The fifth Boxer (CV 21) was launched December 14, 1944 by Newport News 
Shipbuilding and Dry Dock Co., in Newport News, Virginia. Boxer joined the Pacific 
Fleet and served several meritorious tours in the Korean conflict. She was reclassified 
as CVA 21 in October 1952, CVS 21 in November 1955 and finally LPH 4 in January 
1959. Boxer was decommissioned on December 1, 1969 after nearly 15 years of service. 

The sixth and current Boxer (LHD 4) was launched on August 13, 1993 by Ingalls 
Shipbuilding Division of Litton Industries, Pascagoula, Mississippi, and commissioned 
on February 11, 1995. She is currently stationed in San Diego, California where she 
operates in support of U.S. interests in the Indo-Pacific region. 
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BoXer’sBoXer’s crestcrest

Wasp-classWasp-class

                The United States is symbolized by the Bald Eagle, whose wings 
are out-spread beyond the shield to denote the scope and influence of the U.S. in 
support of stability around the world. The chain link border signifies unity 
and cooperation. The gold color was chosen for its universal symbol of 
excellence. 

  The Naval Officer’s Sword and Marine  
Corps Mameluke ar e crossed diagonally to represent strength and 
cooperation and to symbolize the Navy and Marine Corps team that 
Boxer embarks in support of missions worldwide. 

                        The six-point star represents all ships that have 
been named Boxer. The octagon, charged with a gold star, 
represents the eight battle stars won by USS Boxer (CV 21) for 
action during the Korean War, which is also symbolized by the 
Taeguk (symbol from the Republic of Korea’s flag) that bears the  
gold star. The wreath of Laurels represents honor and the pursuit of 
peace.

CRESTCREST

SWORDSSWORDS

SHIELDSHIELD

 
 USS Boxer (LHD 4) is the fourth of eight  Wasp-class amphibious assault 
ships built by Ingalls Shipbuilding Division of Litton Industries in Pascagoula, 
Mississippi. Wasp-class ships are the largest amphibious ships in the world, and 
serve as the flagships of Amphibious Ready Group and Marine Expeditionary 
Unit teams. 

 Amphibious assault ships project power, maintain presence, and are 
employed to land and support elements of embarked Marine Expeditionary 
Units on enemy territory via amphibious assault. The ships are also capable 
of embarking MH-60S Knighthawk helicopters, MV-22 Osprey tiltrotor aircraft, 
F-35B Lightning II jets, and various attack helicopters. 

 Boxer and her sister ships are the first to be specifically designed 
with well decks that are capable of carrying and supporting landing craft, air 
cushions (LCAC), and landing craft, utililty (LCU). 

shipsships

specsspecs
Fabrication work for USS Boxer (LHD 4) began at Ingalls shipbuilding 
in Pascagoula, Mississippi on July 9, 1990. Her keel was authenticated  
on April 8, 1991 and she was launched on August 13, 1993. After 
post-launch outfitting and testing, Ingalls delivered the ship to the 
U.S. Navy on November 21, 1994, before for commissioning for U.S. 
Pacific Fleet duty on February 11, 1995.

Boxer was built using more than 21,000 tons of steel, 400 tons of 
aluminum, 400 miles of electronic cables, 80 miles of piping and 
tubing of various sizes, 10 miles of ventilation ducting, and more 
than 16, 200 gallons of paint applied to the exterior hull.

Beam:   106 Feet
Speed:   20+ Knots
Length:   844 Feet
Displacement  40,500 Tons
Accommodations: 1,174 Crew, 2,070 Troops

MH-60S Knighthawk
The MH-60S Knighthawk missions 

are anti-surface warfare, combat 
support, humanitarian disaster 

relief  and more. It can hold a crew 
of  five and 6,000lbs of  cargo.

CH-53E Super Stallion
The CH-53E Super Stalltion is 
primarily used to transport supplies 
and equipment. It can carry 24 fully 
equipped troops, 24 litter patients and 
four attendants, 18,000 lbs of cargo 
internal or 30,000 lbs. of cargo external.

aircraftaircraft

BoXerBoXer

F-35B Lightning II 
The F-35B is a single-seat, single-engine, 
all-weather stealth multi-role combat 
aircraft that is intended to perform both 
air superiority and strike missions. It is 
also able to provide electronic warfare 
and intelligence, surveillance, and 
reconnaissance capabilities.

MV-22B Osprey
The MV-22B Osprey multi-mission tilt-
rotor aircraft is capable of both vertical 
takeoff and Landing (VTOL) and short 
take off and landing (STOL) capability.

AH-1Z Viper 
The AH-1Z is equipped with an 

integrated advanced fire control 
system and has the capacity 

to support multiple weapons 
configurations.

UH-1Y Venom 
The UH-1Y Venom provides 
significantly increased load 

carrying ability, greater range and 
survivability, and has a smaller 

logistics footprint.



c5i comBat sYstemsc5i comBat sYstems

engineeringengineering
Engineering Department operates and maintains 
the ship’s electrical power distribution system. 
Engineers also ensure steam is available to be 
used for cooking, producing potable water and 
powering the main engines, and also manage 
shipboard firefighting equipment and train the 
crew in fire fighting and emergency response 
procedures. The department provides welding 
services and metal fabrication capabilities, 
along with maintaining a vast technical library 
and administering the ship’s 3M Preventive 
Maintenance System.

Combat Systems (C51) Department maintains all  
systems related to command, control, communications, 
computers, combat and intelligence onboard. C51’s 
responsibilities include but are not limited to: detecting 
and analyzing relevant military or civil activity, 
disseminating the analysis to friendly forces, providing 
engagement orders to friendly units with the ability to 
neutralize hostile forces and capturing and analyzing 
battle damage assessment information.

aimdaimd
Aircraft Intermediate Maintenance Department 
(AIMD), is responsible for the maintenance and 
repair of all of Boxer’s embarked aircraft and 
support equipment, including a large aircraft crash 
crane named ”Tilley”. AIMD has a jet engine repair 
facility, aircrew survival equipment shop, calibration 
laboratory, oil analysis, hydraulic repair shop, airframe 
and composite fabrication center and extensive 
electronics repair shops.

comBat cargocomBat cargo
Combat Cargo Department keeps track of and 
expedites items transported via  flight deck and/
or well deck operations. They are a vital part of 
transporting cargo and personnel to and from the 
ship. 

airair

naVigationnaVigation
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To keep the ship running smoothly and safely, the crew is grouped into departments 
that each have specific areas of responsibility and expertise. These departments are 
then further divided into divisions and work centers.

Air Department manages, coordinates and executes 
all aircraft operations on the ship. The department 

consists of  the optical landing system, aircraft 
refueling crews, primary flight control, crash and 
salvage teams, and aircraft handlers for the flight 

deck and hangar bay. 

Navigation Department plots the ship’s position, 
plans transit routes, and visually passes signals to 
other warships and vessels. While new electronic 

and satellite navigation systems increase the precise 
measurement of the ship’s position, the navigation 

team also utilizes traditional navigation methods to 
provide reliable alternatives .

departmentsdepartments
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secUritYsecUritY

eXecUtiVeeXecUtiVe

WeaponsWeapons

Security Department is similar to a police force 
onboard the ship. They are responsible for enforcing 
the Uniform Code of Military Justice, providing 
physical security, training the crew in anti-terrorism 
measures, and maintaining the ship’s brig.

Executive Department is responsible for the ship’s 
administrative functions, including preparing official 
correspondence, managing advancement and 
payroll, processing reenlistments and separations/
transfers, providing legal counsel services, and 
running the ship’s 3M maintenance program. The 
department is also responsible for the ship’s public 
affairs, visual information products and social media 
presence. 

Weapons Department provides the ship and 
embarked squadrons with all weapons and 
operational ammunition needed for mission 
success. ”Weps” personnel requisition, receive, 
stow, inventory, break out, assemble and transport 
all ammunition used throughout the ship. Boxer’s 
weapon and ammunition inventory includes 
rifles, handguns, bombs, mines, cartridges, bullets, 
missiles, grenades, and demolition charges.

Religious Ministries Department attends to the 
spiritual needs of the Sailors and Marines onboard. 
Chaplains conduct religious services while religious 
program specialists and lay leaders assist all faiths in 
coordinating worship services and other activities. 
The department also runs the ship’s library, improving 
the overall quality of life of the crew.

sUpplYsUpplY

medical/dentalmedical/dental

Supply Department manages more than 60,000 
items in support of the ship and her crew. The 
department prepares and serves nearly 20,000 
meals per day, manages the ship’s financial budget 
and laundry, disbursing the ship’s currency, 
operating the Ship’s Store avnd Post Office, 
maintaining vending services, and operating four 
plastic recycling and one solid waste processing 
centers.

Medical Department provides medical and dental services 
to the more than 3,000 Sailors and Marines embarked on 
Boxer. The department consists of a fully-staffed medical 
ward with facilities found in many modern hospitals that 
can accommodate hundreds of patients. The ship’s doctors, 
corpsmen and nurses provide emergency and combat 
medical support both on the ship and throughout the 
amphibious ready group as well as train the crew on how 
to respond to medical emergencies. The dental department 
provides services for the crew’s oral hygiene with general 
dentistry and oral surgery services. 

Deck Department employs a mix of traditional 
seamanship and technical expertise when operating 

the ship’s small boats, cranes, mooring lines, 
anchors, refueling evolutions and rigs for taking on 

supplies at sea.

decKdecK

operationsoperations
Operations Department plans and analyzes ship 

functions and systems, and coordinates the various 
components of air, sea and land operations to ensure 

mission success. Boxer’s Combat Information Center 
(often referred to as the ”nerve center” of the ship) 
controls the employment of all the ship’s weapons 

systems.





COUNSELING LOCATIONS
NAVAL BASE CORONADO

Buildings 318 & G
Saufley Road

San Diego, CA 92135-7138
619-545-6071

NAVAL BASE POINT LOMA
Buildings 211 & 212
140 Sylvester Road

San Diego, CA 92106-3521
619-553-7505

NAVAL BASE SAN DIEGO
Buildings 259 & 263

3005 Corbina Alley, Suite 1
San Diego CA, 92136-5190

619-556-7404

NAVAL BASE SAN DIEGO
Counseling & Family Advocacy

3147 Eel Alley, Building 271
San Diego, CA 92136

619-556-8809

BAYVIEW HILLS BRANCH
1967 Sky Harbor Road
San Diego, CA 92139

619-267-1720

GATEWAY VILLAGE BRANCH
3207 Rosecrans Place
San Diego, CA 92110

619-222-5548

VILLAGE AT SERRA MESA BRANCH
3141 Afton Road

San Diego, CA 92123
858-505-1369 Individual, Child, Couple

and Family Counseling
Private and Confidential

To Make an Appointment

Call 866-923-6478

FLEET AND FAMILY SUPPORT CENTER FLEET AND FAMILY SUPPORT CENTER

http://sandiego.navylifesw.com/ffsc

www.facebook.com/ffscsd

http://sandiego.navylifesw.com/ffsc http://sandiego.navylifesw.com/ffsc

FLEET AND FAMILY SUPPORT CENTER

Counseling
Services

/1 ks



Will Counseling Help?
The answer depends on your personal 
situation. Our customers often report feeling 
more equipped to deal with such issues as:

• Adjusting to military life
• Relationship challenges
• Divorce
• Blended family
• Infidelity
• Deployment reintegration
• New marriage and family
• Grief & Loss
• Communication and conflict resolution
• Parenting skills
• Anger management
• Other personal issues

Often, just knowing an experienced 
professional is listening to you can provide a 
great feeling of relief. That relief can lead to 
productive problem solving.

Why Child Counseling?
Just like adults, sometimes kids can benefit 
from counseling. Counseling can help kids 
develop problem-solving skills and also teach 
them the value of seeking help. Counselors can 
help children and families cope with stress and 
a variety of emotional and behavioral issues.

A professional counselor can help by being 
an objective party who can provide guidance, 
information about parenting topics, and a 
neutral person for your child to talk with.

Counseling becomes important when children 
no longer respond to the parents in an 
expected way or when the parents have just 
run out of ideas on how to guide their children 
through situations.

Signs Your Child May Need 
Counseling:
Parents are likely to be the first to recognize 
changes in their children’s behavior. Some of 
these behaviors might include:

• Changes in school performance, such as
 dropping grades, missed homework, and 
 skipping school
• Excessive worry or anxiety
• Loss of interest in usual activities
• Change in sleeping habits or frequent
 nightmares
• Mood changes, including temper tantrums,
 depression, anger, and aggression
• Low self esteem
• Not following directions
• Increased conflicts with parents and siblings

Myths About Counseling
MYTH 1: Seeking counseling is a sign of 
weakness.
FACT: There is nothing weak about a person 
who seeks counseling. In fact, it takes courage 
to explore sensitive feelings and painful experi-
ences. Permitting someone to help you 
is actually a sign of personal strength.

MYTH 2: The counselor will tell you what to 
do and how to “fix” your problems.
FACT: Counseling is not a “quick fix” cure to 
your problems.  The counselor will assist your 
exploration of relevant thoughts and feelings 
as you examine your opinions and choices.

MYTH 3: If I were a better parent my child 
would not need counseling.
FACT: Children like adults have times of stress 
in their lives. Counselors can provide a neutral 
place for children and families to talk.

Resources
• Fleet and Family Support Center
• Ombudsman
• Child and Youth Programs
• School Liaison Officer
• Exceptional Family Member Program
• FOCUS (Families Overcoming 
 Under Stress)
• ASYMCA
• Navy Marine Corps Relief Society
• Church and youth programs

Counseling Services
http://sandiego.navylifesw.com/ffsc

Our counselors will:
• Listen to you
• Be honest
• Have your interests
 and welfare at heart
• Help you find a solution
 that best meets your needs

FLEET AND FAMILY SUPPORT CENTER FLEET AND FAMILY SUPPORT CENTER FLEET AND FAMILY SUPPORT CENTER
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Fleet & Family Support Center does not endorse the contained information, provided for informational purposes only.

FINANCIAL RE$OURCE$
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FINRA Investor Education Foundation
WEBSITE: www.saveandinvest.org/military

MILITARY SAVES
WEBSITE: www.militarysaves.org

THRIFT SAVINGS PLAN
PHONE: 877-968-3778
WEBSITE: www.tsp.gov

FREE ANNUAL CREDIT REPORTS
WEBSITE: www.annualcreditreport.com

FINANCIAL ASSISTANCE, FOOD 
& CLOTHING

NAVY-MARINE CORPS RELIEF SOCIETY 
(NMCRS)
Interest-free loans and support to qualifying 
individuals.

NBSD: 619-767-6800
NBC: 619-545-4477
MCRD: 619-524-5734
MCAS: 858-577-1807
WEBSITE: www.nmcrs.org

NAVY-MARINE CORPS RELIEF SOCIETY 
THRIFT SHOPS
NMCRS thrift shops offer great prices on 
clothing, uniforms, and household goods to 
help you stretch your budget. Three shops are 
available in the San Diego area: NBSD, NASNI 
Outlying Field (Imperial Beach) and MCAS 
Miramar.

SUPPORT THE ENLISTED PROJECT (STEP)
Provides emergency �nancial grants and 
transition assistance to junior enlisted 
military and their families, and free �nancial 
workshops for all active duty, veterans and 
spouses.

PHONE: 858-695-6810
WEBSITE: www.stepsocal.org 

UNITED SERVICE ORGANIZATION (USO)
USO provides ticket giveaways, holiday 
programs, a food bank, and FREE Tuesday 
night dinner at the downtown location. 
The USO airport location offers a lounge 
for travelers and validates parking for eligible 
guests. 

PHONE: Downtown: 619-235-6503
Airport: 619-296-3192

SAN DIEGO MILITARY OUTREACH 
MINISTRIES (SD MOM)
Free gently-used baby and childrens clothing 

FINANCIAL INFORMATION 
& EDUCATION

FLEET & FAMILY SUPPORT CENTER (FFSC)
Personal Financial Managers are available 
for individualized �nancial counseling, and 
command GMT and other trainings, as well as 
offering regularly scheduled classes, all on a 
wide variety of �nancial topics. 

PHONE: 866-923-6478 (Appointments) 
WEBSITE: www.navylifesw.com/sandiego/ 
families/ffsc/ (current class schedule)
FACEBOOK: www.facebook.com/FFSCSD/

NAVY-MARINE CORPS RELIEF SOCIETY 
(NMCRS)
NMCRS provides �nancial counseling, thrift 
shops, and Budget for Baby workshops. 
Financial assistance is available in the form of 
interest-free loans and support to qualifying 
individuals. Of�ces are located aboard NBSD, 
NASNI, MCRD and MCAS Miramar. 

NBSD: 619-767-6800
NBC: 619-545-4477
MCRD: 619-524-5734
MCAS: 858-577-1807
WEBSITE: www.nmcrs.org

MILITARY ONESOURCE
Military OneSource offers articles and 
information on a variety of �nancial and legal 
topics, and offers specialty consultations 
online or by phone with trained �nancial 
counselors.

PHONE: 800-342-9647 (24/7)
WEBSITE: www.militaryonesource.mil/
financial-legal

SAN DIEGO FINANCIAL LITERACY CENTER 
(SDFLC)
SDFLC offers free �nancial literacy seminars, 
and Boost for Our Heroes, an education and 
�nancial grant program for active duty military 
members. 

PHONE: 858-810-7007
WEBSITE: www.sd�c.org

FEDERAL TRADE COMMISSION
WEBSITE: www.consumer.ftc.gov
Identity Theft: www.identitytheft.gov

CONSUMER FINANCIAL PROTECTION 
BUREAU
WEBSITE: www.consumer�nance.gov

and supplies, and food and bread distribution 
at various military housing communities 
throughout the San Diego area.

PHONE: 619-461-4164
WEBSITE: www.sandiegomom.org

WOMEN, INFANTS, & CHILDREN (WIC) 
PROGRAM
WIC provides vouchers, consulting, nutritional 
advice, and support to pregnant and new 
moms and children 5 and under. Eligibility is 
based on income. 

PHONE: 800-500-6411
WEBSITE: www.sandiegowic.org 

SAN DIEGO FOOD BANK
PHONE: 866-350-3663
WEBSITE: www.sandiegofoodbank.org

CALFRESH PROGRAM/SUPPLEMENTAL 
NUTRITION ASSISTANCE PROGRAM (SNAP)
PHONE: 877-847-3663 (enrollment)
WEBSITE: www.cdss.ca.gov

DEPLOYMENT

OPERATION HOMEFRONT
Qualifying deployed military families 
can access assistance with car repairs, 
computers, moving costs, childcare costs, and 
commissary vouchers when available. Certain 
restrictions apply.

TOLL FREE: 800-722-6098
LOCAL: 210-659-7756
CRITICAL TOLL FREE: 877-264-3968
CRITICAL LOCAL: 210-549-4600
WEBSITE: www.operationhomefront.org

DOGS ON DEPLOYMENT
Dogs on Deployment provides an online 
network for service members to search for 
volunteers who are willing to board their pets 
during their owner’s service commitments, 
as well as grants for E6 and below service 
members with emergency veterinary needs.

PHONE: 619-800-3631
WEBSITE: www.dogsondeployment.org

PROJECT EVERGREEN
Project EverGreen provides free lawn and 
landscape services for deployed active duty 
service members and families through the 
GreenCare for Troops program.

PHONE: 877-758-4835
WEBSITE: www.projectevergreen.org/
programs/gcft/

Continued on reverse.

Additional Resources on Reverse 

Centralized Scheduling: 866-923-6478
http://sandiego.navylifesw.com/ffsc
www.facebook.com/FFSCSD



Fleet & Family Support Center does not endorse the contained information, provided for informational purposes only.

FINANCIAL RE$OURCE$

CLEARPOINT CREDIT COUNSELING 
SOLUTIONS
PHONE: See Money Management
WEBSITE: www.clearpoint.org

HOUSING OPPORTUNITIES COLLABORATIVE
PHONE: 619-283-2200
WEBSITE: www.housingcollaborative.org

MONEY MANAGEMENT INTERNATIONAL 
PHONE: 866-232-9080 
WEBSITE: www.moneymanagement.org

WEBSITE: www.navicoresolutions.org

SAN DIEGO URBAN LEAGUE  
PHONE: 619-266-6247 
WEBSITE: www.sdul.org

HEALTHCARE
TRICARE
PHONE: 844-866-9378
WEBSITE: www.tricare.mil

HEALTH NET FEDERAL SERVICES 
PHONE: 866-606-8198 
WEBSITE: www.hnfs.com

TRICARE DENTAL 
PHONE: 844-653-4061
WEBSITE: www.tricare.mil/dental

COLLEGE
NAVY COLLEGE
The Navy College of�ce offers information 
on the Tuition Assistance (TA) program, Navy 
COOL, GI Bill, �nancial assistance for spouses, 
testing, and information on scholarships 
available for active duty, dependents and 
veterans.
Naval Base San Diego, 3795 Norman Scott 
Rd., BLDG 3280, Room B103/104 (in the TSC 
Complex; dry side)

PHONE: 877-838-1659
WEBSITE: www.navycollege.navy.mil

GI BILL
PHONE: 888-442-4551 
WEBSITE: http://www.bene�ts.va.gov/GIBILL/
EBENEFITS: www.ebene�ts.va.gov 

SAVING FOR COLLEGE
The FINRA website offers a free college 
savings calculator and information about 
various college savings plans, as well as 
additional information. 

FREE AND LOW-COST LEGAL 
SERVICES
REGION LEGAL SERVICE OFFICE
Appointment-only attorney services 
include wills, divorce information, adoption 
information, Service Member’s Civil Relief Act, 
general powers of attorney, and more. Notary 
and special powers of attorney are available 
on a walk-in basis. 

PHONE: 619-556-2211 (Appointment hotline)
WEBSITE: www.jag.navy.mil/legal_services/
rlso/rlso_southwest.htm

MARINE CORPS RECRUIT DEPOT LEGAL 
ASSISTANCE OFFICE
PHONE: 619-524-4111
TenantUnits/LegalAssistanceOf�ce.aspx

MIRAMAR LEGAL SERVICE SUPPORT
PHONE: 858-577-6260
WEBSITE: www.miramar.marines.mil/
Departments/LegalServicesSupportTeam.aspx

SAN DIEGO LAWYER REFERRAL AND 
INFORMATION SERVICE & MODEST MEANS 
PROGRAM
PHONE: 800-464-1529, 619-231-8585 
WEBSITE: www.sdcba.org/index.
cfm?pg=MainLRIS

LEGAL AID SOCIETY OF SAN DIEGO
PHONE: 877-534-2524 
WEBSITE: www.lassd.org 

VOLUNTEER LAWYER PROGRAM
PHONE: 619-235-5656 
WEBSITE: www.sdvlp.org 

MILITARY ONESOURCE LEGAL REFERRALS
PHONE: 800-342-9647
WEBSITE: www.militaryonesource.mil/
�nancial-and-legal

NON-PROFIT CREDIT COUNSELING
If you are in need of Credit & Debt counseling 
call the U.S. Department of Housing and Urban 
Development interactive voice system at 800-
569-4287 or search by zip code for a HUD-
approved agency at www.consumer�nance.
gov/mortgagehelp/.
Below is a partial list of HUD-approved 
agencies in the San Diego area:

WEBSITE: http://www.�nra.org/investors/
saving-college 

MANAGE STUDENT LOANS
The Consumer Financial Protection Bureau 
offers helpful information for future, current 
and former students including �nancial guides 
for students, comparing �nancial aid, and 
repaying student debt.

WEBSITE: http://www.consumer�nance.gov/
paying-for-college/

CHILDCARE & FAMILY 
RESOURCES
MILITARY CHILD CARE
This secure Department of Defense website 
provides a single gateway for you to �nd 
comprehensive information on military-
operated or military-approved child care 
programs worldwide. 

WEBSITE: www.militarychildcare.com

CHILD CARE AWARE OF AMERICA
Childcare subsidies (Formerly NACCRRA.)

PHONE: 800-424-2246 
WEBSITE: http://usa.childcareaware.org

FEE ASSISTANCE & RESPITE
WEBSITE: http://usa.childcareaware.org/ 
fee-assistancerespite/

SAN DIEGO COUNTY CENTRALIZED 
ELIGIBILITY LIST
Childcare subsidies.

WEBSITE: https://www.childcaresandiego.com/

LICENSED CHILD CARE PROVIDERS IN SAN 
DIEGO
Database of all licensed child care centers 
and family child care homes, nanny agencies 
and license-exempt school based programs in 
San Diego County.

PHONE: 800-481-2151, 619-521-3070
WEBSITE: http://www.ymca.org/crs/programs/
resource-and-referral/child-care-referrals.
html

CALIFORNIA DEPARTMENT OF CHILD 
SUPPORT SERVICES
North San Diego County (Myra Magana):
760-740-5624
Central San Diego County (Erik Dececchi): 
858-650-6617
South San Diego County (Gisela Licea):
619-731-3591

EMAIL: HereToHelp@sdcounty.ca.gov
WEBSITE: www.childsup.ca.gov

Additional Resources on Reverse 12/18ks

Centralized Scheduling: 866-923-6478
http://sandiego.navylifesw.com/ffsc
www.facebook.com/FFSCSD



Centralized Scheduling: 866-923-6478 
www.navylifesw.com/sandiego/families/ffsc 
www.facebook.com/FFSCSD

Fleet & Family Support Center does not endorse the contained information, provided for informational purposes only.
FFSC offers counseling and consultant service for military families. Services include Information and Referral, Career 
Services, Deployment, Relocation, and Counseling. Call 866-923-6478 for more information. 

RESOURCES FOR FOREIGN 
BORN FAMILIES

UNION OF PAN ASIAN 
COMMUNITIES
UPAC offers health and human services 
to Asian, Paci�c Islander, Latino, Middle 
Eastern, East African and many other 
ethnic populations. 619-232-6454

HOUSE OF PACIFIC RELATIONS
House of Paci�c Relations represents 
33 countries, promoting multicultural 
goodwill and understanding through 
educational and cultural programs. 
www.sdhpr.org

MILITARY ONE SOURCE
Military One Source provides assistance 
with translation and interpreting 
services.  www.militaryonesource.mil

211
211 connects clients with the best and 
closest resource in their community. 
Assistance is offered in more than 200 
languages and dialects.
www.211sandiego.org

JEWISH FAMILY SERVICES
Jewish Family Services offers 
citizenship, naturalization and 
employment assistance to all members 
of the community. 858-637-3030

CATHOLIC CHARITIES
Catholic Charities of San Diego offers 
assistance with travel documentation, 
notary services, translations, 
citizenship, and naturalization. 
www.ccdsd.org

NAVY REGION LEGAL
Region Legal offers appointment-only 
attorney services such as will, adoption 
and divorce. It also offers walk-in 
services for special powers of attorney 
and notary documents. 619-556-2211

CALIFORNIA DEPARTMENT OF 
MOTOR VEHICLES
California DMV offers foreign language 
assistance for the Class C written and 
audio driver’s license exam, as well as 
interpreter services upon request. 800-
777-0133

FEDERAL TRADE COMMISSION 
The FTC offers resources and 
referrals for lawyers and accredited 
representatives for those seeking 
immigration assistance. 
www.ftc.gov/immigration

NAVAL MEDICAL CENTER SAN 
DIEGO 
NMCSD offers a wide variety of foreign 
language interpreting services for 
bene�ciaries. 619-532-6418

U.S. CITIZENSHIP AND 
IMMIGRATION SERVICES
USCIS offers immigration information 
and links to resources for members 
of the military and their families. 
877-247-4645

SAN DIEGO CONTINUING 
EDUCATION
The SDCE provides free English as a 
Second Language (ESL) classes as well 
as Computer Labs, Transition to College, 
Vocational ESL, and Citizenship classes. 
www.sdce.edu

ALLIANCE OF AFRICAN 
ASSISTANCE 
The Alliance for African Assistance 
provides professional and low-cost 
immigration and naturalization services. 
619-286-9052

SAN DIEGO CHINESE CENTER
The San Diego Chinese Center 
serves as a cultural bridge between 
the Chinese and non-Chinese 
communities. It provides social 
services to the community including 
translation, interpretation, immigration, 
naturalization, employment and forms 
assistance. www.sdchinesecenter.org

SAN DIEGO JAPANESE 
COMMUNITY CENTER
Japanese Center preserves, shares, and 
promotes the Japanese and Japanese 
American culture through providing 
social, educational and cultural 
programs to the San Diego community. 
858-380-5899

BAYSIDE COMMUNITY CENTER
The Bayside Community Center offers 
notary and Spanish translation for a fee, 
as well as tutoring sessions for anyone 
who wants to learn how to speak, read 
and write in English. 858-278-0771

WORLD BEAT CULTURAL CENTER 
The World Beat Cultural Center 
promotes, presents and preserves 
the African Diaspora and Indigenous 
cultures of the world through music, 
art, dance, education, sustainability and 
technology. 619-230-1190 

5044  6/19EA
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VISIT US TODAY!

FLEET AND FAMILY SUPPORT CENTER
KEARNY MESA BRANCH
SAN DIEGO’S NEWEST ONE STOP FOR RESOURCES & NAVY LIFE INFO

• Career Center
• Spouse & Family Programs
• Financial Workshops
• Parenting Programs... and more!

3950 Calle Fortunada, San Diego
Inside American Red Cross Building
www.navylifesw.com/FFSC • 619-987-9449

ACTIVE DUTY • SPOUSES • RETIREES
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UNITED SERVICE ORGANIZATION 
(USO)
USO provides ticket giveaways, 
holiday programs, community 
chest food programs, and FREE 
Tuesday night dinners. Call 
619- 235-6503 or visit
www.usosandiego.org for more 
information.

WOMEN, INFANTS & CHILDREN 
(WIC) PROGRAM
WIC provides food vouchers, 
consulting, nutritional advice, 
and support to pregnant, new 
moms and children 5 and under. 
Eligibility is based on income. 
Call 800-500-6411 or visit
www.sandiegowic.org

SAN DIEGO FOOD BANK
Call 866-350-3663 or visit
www.sandiegofoodbank.org
for information about food 
assistance.

CALFRESH PROGRAM/ 
SUPPLEMENTAL NUTRITION 
ASSISTANCE PROGRAM (SNAP)
For enrollment and information 
about food assistance call 877-
847-3663 or visit
getcalfresh.org

SAN DIEGO MILITARY OUTREACH 
MINISTRIES (SD MOM)
Call 619-461-4164 or visit
www.sandiegomom.org
for weekly food and bread 
distribution schedule.

SUPPORT THE ENLISTED 
PROJECT (STEP)
Provides emergency �nancial 
grants and transition assistance 
to junior enlisted military and their 
families. Call 866-424-5210 or 
visit www.stepsocal.org for more 
information.

TRICARE
Call 844-866-WEST or 
844-866-9378 or visit 
www.tricare-west.com
for medical care concerns and 
enrollment questions.

FOOD, CLOTHING, 
HOUSEHOLD ITEMS, 
AND MORE!

FLEET & FAMILY SUPPORT 
CENTER (FFSC)
FFSC has information on
Relocation, Deployment, Career 
Services, Counseling, Personal Fi-
nancial Management, Information 
and Referral and more. Call 866-
923-6478 to book an appointment 
with an FFSC Consultant. Visit
www.navylifesw.com/
sandiego/families/ffsc/

NAVY-MARINE CORPS RELIEF 
SOCIETY (NMCRS)
NMCRS provides �nancial 
counseling, thrift shops, Budget 
for Baby workshops and 
scholarships. Financial assistance 
available in the form of no interest 
loans to qualifying individuals. Call 
619-767-6800 or visit
www.nmcrs.org

MILITARY ONESOURCE
Military OneSource has helpful 
resources, products, articles and 
tips on numerous topics related to 
military life. Services are available 
24 hours a day by telephone and 
online. Call 800-342-9647 or visit
www.militaryonesource.mil

211
The client’s needs are assessed 
and then they are connected 
to the appropriate resource in 
their community. Assistance is 
con�dential and offered in more 
than 200 languages and dialects. 
Visit www.211sandiego.org
or call 211 for more information.

CHAPLAIN’S OFFICE
Information on worship services 
at base chapels, spiritual 
workshops, religious services, 
resource referrals, counseling, 
and additional support from the 
caring Chaplain team. For more 
information call Navy 311 at 
855-628-9311 or visit
www.navy311.navy.mil

BE DEPLOYMENT 
READY ALL THE TIME!

UNITED THROUGH READING
This program helps ease the 
stress of separation for military 
families by having deployed 
parents read children’s books 
aloud via DVD for their child to 
watch at home. To learn more or 
participate visit
www.unitedthroughreading.org/

AMERICAN RED CROSS
Call 24/7 for emergency 
messages, which can be sent for: 
death, serious illness or birth of a 
child. Call toll free: 877-272-7337 
or visit www.sdarc.org

OPERATION HOMEFRONT
Qualifying deployed military 
families can access �nancial 
assistance with car repairs, 
computers, moving costs, 
childcare costs and commissary 
vouchers when available. Certain 
restrictions apply. Call 855- 
282-0960 or visit
www.operationhomefront.net

UNITED STATES POSTAL 
SERVICE (USPS) CARE PACKAGE 
PROGRAM
Provides �at-rate postage when 
mailing packages to FPO or 
APO boxes. The USPS will send 
FREE packing materials to U.S. 
residents to use when mailing 
packages to deployed Service 
Members. To order call: 800- 
610-8734.

SCHOOL LIAISONS PROGRAM
School liaison of�cers network 
and partner with local schools to 
enhance the education experience 
for military children. To �nd a 
school liaison for your child visit
https://sandiego.navylifesw.
com/�eet-family/�eet-family/
child-youth-programs/school-
liaison-of�cers

ARMED SERVICES YMCA 
(ASYMCA)
ASYMCA provides in-home social 
work visits, emergency food, 
volunteer opportunities, and 
other outreach. Operation Kid 
Comfort creates custom-made 
photo transfer quilts for children 
of deployed U.S. military Service 
Members. Call 858-751-5755 or 
visit www.asymca.org

MILITARY KIDS CONNECT 
(DEPLOYMENT SUPPORT 
WEBSITE)
Provides a website speci�cally 
designed to enhance the 
resilience of military children of all 
ages throughout the deployment 
cycle. It is a place for kids to 
connect online in a secure and 
private virtual environment. Visit
http://militarykidsconnect.dcoe.
mil/ for more information

FAMILIES OVER COMING UNDER 
STRESS (FOCUS) PROJECT
FOCUS provides resiliency training 
to military children and families by 
teaching practical skills to meet 
the challenges of deployment and 
reintegration. Call 619-556-6075 
or visit www.focusproject.org

TUTOR.COM
Tutor.com offers one-on-one 
learning solutions for students and 
professionals. All of their services 
are live, on demand and online. 
Tutor.com provides homework 
help, tutoring, peer coaching, 
professional development, training 
and career help. Visit
www.tutor.com/military

REGION LEGAL SERVICE OFFICE
Appointment-only attorney 
services include wills, general 
powers of attorney, divorce 
information, adoption information, 
Service Member’s Civil Relief 
Act and more. Walk-in services 
include special powers of attorney 
and notary services. Appointment 
hotline 619-556-2211.

Centralized Scheduling: 866-923-6478
https://sandiego.navylifesw.com/ffsc
facebook.com/FFSCSD

Fleet & Family Support Center does not endorse the contained information, provided for informational purposes only.

KEY RESOURCES
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...And MUCH more!

For more information and to register,
email FFSCSDLRT@navy.mil

Open to:
Command Coordinators

Petty Officers
Chief Petty Officer Selectees

Officers
Ombudsmen

Leadership Spouses

Resources include:
FFSC Services

Financial Assistance
Housing

Child Care Services
Medical Benefits
Legal Services

San Diego has a wealth of resources available to
Service members and their families. Learn how to 

utilize these local and national resources to empower 
the Sailors within your command.

LEADERSHIP RESOURCE TRAINING



Naval Base San Diego
3147 Eel Alley, Bldg. 271
San Diego, CA 92136
619-556-8809

New Parent Support

Home Visitation Program
(NPSHVP)

• ABC’s of Having a Military Baby at Naval
Medical Center San Diego (NMCSD)
619-532-7150

• Active Duty Pregnancy Resource
Workshop at FFSC, 866-923-6478

• Breastfeeding Basics Class at NMCSD
619-532-5261

• Breastfeeding WarmLine: Telephone
Hotline for Questions & Concerns
619-532-5261

• Boot Camp for New Dads: Training for
Dads-to-Be, 619-532-6896

• Budgeting for Baby at Navy- Marine Corps
Relief Society, www.nmcrs.org

• Child & Youth Programs: Military Childcare
Options, www.militarychildcare.com

• Infant/Child CPR at NMCSD, 619-532-6912

• Labor & Delivery Tour of NMCSD
619-532-7082

• Military OneSource: Resources & More
www.militaryonesource.com

• Mom’s Survival Training at NMCSD
619-532-6896

• Sibling Class at NMCSD: Preparing
Children for a New Sibling, 619-532-6896

• Women, Infants & Children (WIC)
800-500-6411

• YMCA Childcare Resource Service
800-481-2151

This does not express or imply 
endorsement of any company, 
product, or service by the Navy 
or any other part of the Federal 
Government. 

www.navylifesw.com/sandiego/families/ffsc
www.facebook.com/FFSCSD

Resources
Navy New Parent Support can provide 
additional information, as well as more resources 
for you and your family. Contact us today!

www.navylifesw.com/sandiego/families/ffsc
www.facebook.com/FFSCSD
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Locations
NAVAL BASE CORONADO

Buildings 318 & G, Saufley Road
San Diego, CA 92135-7138

619-545-6071

NAVAL BASE POINT LOMA
Buildings 211 & 212, 140 Sylvester Road

San Diego, CA 92106-3521
619-553-7505

NAVAL BASE SAN DIEGO
Buildings 259 & 263, 3005 Corbina Alley, Suite 1

San Diego CA, 92136-5190
619-556-7404

NAVAL BASE SAN DIEGO
3147 Eel Alley, Bldg. 271

San Diego, CA 92136
619-556-8809

BAYVIEW HILLS BRANCH
1967 Sky Harbor Road
San Diego, CA 92139

619-267-1720

GATEWAY VILLAGE BRANCH
3207 Rosecrans Place
San Diego, CA 92110

619-222-5548

VILLAGE AT SERRA MESA BRANCH
3141 Afton Road

San Diego, CA 92123
858-505-1369

www.navylifesw.com



Fleet and Family Support Center (FFSC) 
New Parent Support Home Visitors offer 
support, referrals and education services 
for expectant and new parents.

You are eligible for this program if single 
or married active duty, or an eligible 
family member.

This program is for you if you can access 
services at a military medical treatment 
facility whether you are expecting your 
first child or your family includes a child 
under the age of four.

What is taught in the Nurturing Program?
• Enhancing self-awareness
• Building empathy
• Exploring discipline alternatives
• Developing age appropriate expectations
• Promoting bonding and attachment

Who should use the Nurturing Program?
• Any family that wants to get along better,

communicate more and feel closer to
each other.

• The program works for all kinds of
families: two-parents, single parent,
foster, adoptive and blended families
with children under the age of four.

What will you gain?
• Nurturing routines for meal times, bed

times, chores, etc.
• Effective discipline techniques, such as

redirection, choice and consequences,
family rules and praise.

• Enjoy your family and have more
fun together.

(NPSHVP)
Home Visitation Program

Through family-centered care,
we can help you give your baby 
the best gift of all…

  Loving, Nurturing &
                  Happy Parents! 

New or Expectant Navy Parent?

Services:
• Free and confidential assistance
• Individualized home visitations,

consultation, and Nurturing Parent
education

• Military and civilian resource referrals
• Special support to active duty

moms-to-be on getting ready for
maternity leave and parenthood
while active duty

Nurturing Parent Program

www.navylifesw.com/sandiego/families/ffsc
www.facebook.com/FFSCSDNew Parent Support



QUICK
ACCESS

DIRECTORY
Did You Know FFSC Offers:

Counseling Services
Deployment Support

Exceptional Family Member Support
Family Employment Readiness

Information & Referral
Life Skills Workshops
Ombudsman Support

Parenting & Family Workshops
Personal Financial Management

Relocation Assistance
Sexual Assault Prevention & Response

Family Advocacy & Prevention Education
Transition Assistance

COMMUNITY REFERRALS

Alcoholics Anonymous  . . . . . . . . . . . . . . . .(619) 265-8762
American Red Cross (Programs) . . . . . . . . .(858) 309-1200
Armed Services YMCA Outreach . . . . . . . . .(858) 751-5755
Better Business Bureau  . . . . . . . . . . . . . . .(858) 637-6199
CA Dept of Consumer Affairs . . . . . . . . . . . .(800) 952-5210
CA Bar Lawyer Referral Services . . . . . . . . .(619) 231-8585
Child Support Services (San Diego) . . . . . . .(866) 901-3212
Consumer Credit Counselors . . . . . . . . . . . .(800) 769-3571
McAlister Institute Sobering Services Center . .(619) 294-5760
Internal Revenue Service (IRS)  . . . . . . . . . .(800) 829-1040
Legal Aid Society  . . . . . . . . . . . . . . . . . . . .(877) 534-2524
Military One Source
www.militaryonesource.mil  . . . . . . . . . . . .(800) 342-9647
Military Outreach Ministries  . . . . . . . . . . . .(619) 461-4164
MWR Tickets (Naval Base San Diego) . . . . .(619) 556-2174
Nar-Anon Family & Friend Group . . . . . . . . .(800) 477-6291
Narcotics Anonymous . . . . . . . . . . . . . . . . .(619) 584-1010
Operation Homefront. . . . . . . . . . . . . . . . . .(855) 282-0960
SD Community Colleges . . . . . . . . . . . . . . .(619) 388-6500
SD Youth Services . . . . . . . . . . . . . . . . . . . .(619) 221-8600
Substance Abuse Rehab (SARP Clinic) . . . . .(619) 553-0084 
Support the Enlisted Project (STEP) . . . . . . .(858) 695-6810
United Services Organization (USO) . . . . . . .(619) 235-6503
VA Medical Center . . . . . . . . . . . . . . . . . . . .(858) 552-8585
Veterans Administration - Bene�ts  . . . . . . .(800) 827-1000
WIC/ American Red Cross . . . . . . . . . . . . . .(800) 500-6411
YWCA & Becky’s House . . . . . . . . . . . . . . . .(619) 239-0355

Community, Health, Disaster Services & Information
In Southern CA - call 2-1-1 or visit www.211SanDiego.org

FLEET & FAMILY SUPPORT, SAN DIEGO

Naval Base San Diego (NBSD) . . . . . . . . . . .(619) 556-7404
Naval Base Coronado (NBC)  . . . . . . . . . . . .(619) 545-6071
Naval Base Point Loma (NBPL) . . . . . . . . . .(619) 553-7505
Bayview Hills (BVH) . . . . . . . . . . . . . . . . . . .(619) 267-1720
Gateway Village (GVB) . . . . . . . . . . . . . . . . .(619) 222-5548
Kearny Mesa. . . . . . . . . . . . . . . . . . . . . . . .(619) 987-9449
Village at Serra Mesa (VSM) . . . . . . . . . . . .(858) 505-1369

MARINE CORPS 
COMMUNITY SERVICES

Marine Corps Recruit Depot  . . . . . . . . . . . .(619) 524-5732
MCAS Miramar . . . . . . . . . . . . . . . . . . . . . .(858) 577-1279
Camp Pendleton . . . . . . . . . . . . . . . . . . . . .(760) 725-3400

BASE INFORMATION

Naval Base San Diego . . . . . . . . . . . . . . . . .(619) 556-1011
Naval Base Coronado . . . . . . . . . . . . . . . . .(619) 545-1011
Naval Base Point Loma . . . . . . . . . . . . . . . .(619) 553-1011
MCAS Miramar . . . . . . . . . . . . . . . . . . . . . .(858) 577-1011

BASE DUTY OFFICERS

Naval Base San Diego . . . . . . . . . . . . . . . . .(619) 247-8897
Naval Base Coronado . . . . . . . . . . . . . . . . .(619) 545-8123
Naval Base Point Loma . . . . . . . . . . . . . . . .(858) 431-6482

http://sandiego.navylifesw.com/ffsc

CENTRALIZED SCHEDULING 
APPOINTMENT CENTER
1 (866) 923-6478

SEPTEMBER 2019
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HOTLINES

2-1-1 from cell/211 from land line . . . . . . .(858) 300-1211
Access + (24-Hour Crisis Line) . . . . . . . . . .(800) 479-3339
Adult Abuse (Aging & Indep. Svcs) . . . . . . . .(800) 510-2020
American Red Cross (Emergency Message) (877) 272-7337
Child Abuse Hotline . . . . . . . . . . . . . . . . . . .(858) 560-2191
Crime Victim-Witness Assistance  . . . . . . . .(619) 531-4041
Domestic Violence Crisis Line (YWCA) . . . . .(619) 234-3164
Youth & Family Services (YMCA) . . . . . . . .  (858) 292-9622
Family Advocacy Program (Navy)  . . . . . . . .(619) 556-8809
Fleet & Family Counseling . . . . . . . . . . . . . .(619) 556-8809
Fire-Ambulance-Police-Sheriff  . . . . . . . . . . . . . . . . . . . 911
Missing Children Hotline . . . . . . . . . . . . . . .(800) 843-5678
NMCSD Emergency Room  . . . . . . . . . . . . .(619) 532-8274
Poison Information Center . . . . . . . . . . . . . .(800) 876-4766
Sexual Assault 24 Hour Crisis Line (Navy) . .(877) 995-5247
Social Advocates for Youth (SAY) . . . . . . . . .(858) 565-4148
Storefront (Home for Runaways) . . . . . . . . .(619) 325-3527
Women’s Resources (Oceanside)  . . . . . . . .(760) 757-3500

MILITARY EXCHANGES

Imperial Beach . . . . . . . . . . . . . . . . . . . . . .(619) 424-2911
Marine Corps Recruit Depot  . . . . . . . . . . . .(619) 297-2500
MCAS Miramar . . . . . . . . . . . . . . . . . . . . . .(858) 695-7288
Naval Base Coronado (NAB)  . . . . . . . . . . . .(619) 522-7400
Naval Base Coronado (NASNI) . . . . . . . . . . .(619) 522-7222
Naval Base San Diego . . . . . . . . . . . . . . . . .(619) 544-2100
Naval Base Point Loma . . . . . . . . . . . . . . . .(619) 523-1214

MILITARY RESOURCES & ASSISTANCE

Military Childcare . . . . . . . . . . . . . . . . . . . .(855) 696-2934
CREDO NRSW . . . . . . . . . . . . . . . . . . . . . . .(619) 532-1508
DEERS Enrollment Center (DMDC) . . . . . . . .(800) 538-9552
DFAS & Military Pay Center . . . . . . . . . . . . .(888) 332-7411
Fleet & Family Counseling Services . . . . . . .(619) 556-8809
Healthy Start MFRC . . . . . . . . . . . . . . . . . .  (858) 496-0044  
Housing  . . . . . . . . . . . . . . . . . . . . . . . . . . .(619) 556-8443
Miramar Youth Center  . . . . . . . . . . . . . . . .(858) 577-4136
Region Legal Services Of�ce (NBSD)  . . . . .(619) 556-2211
Naval Medical Center (Quarterdeck) . . . . . .(619) 532-6400
New Parent Support . . . . . . . . . . . . . . . . . .(619) 556-8809
New Parent Support (MCCS) . . . . . . . . . . . .(858) 577-9812
Personal Property (Household Goods) . . . . .(855) 444-6683
Retired Activities Of�ce . . . . . . . . . . . . . . . .(619) 556-8987
Retirement Pay Assistance . . . . . . . . . . . . .(800) 321-1080
School Liaison Of�cer (SLO) . . . . . . . . . . . .(619) 532-1034
TRICARE Western Region  . . . . . . . . . . . . .  (844) 866-9378
TRICARE Dental Program  . . . . . . . . . . . . . .(844) 653-4061 

NAVY-MARINE CORPS RELIEF SOCIETY

Naval Base San Diego . . . . . . . . . . . . . . . . .(619) 767-6800
Naval Base Coronado . . . . . . . . . . . . . . . . .(619) 545-4477
MCRD . . . . . . . . . . . . . . . . . . . . . . . . . . . . .(619) 524-5734
MCAS . . . . . . . . . . . . . . . . . . . . . . . . . . . . .(858) 577-1807

LODGING

Navy Lodge Reservations . . . . . . . . . . . . . .(800) 628-9466
Gateway Inns & Suites  . . . . . . . . . . . . . . . .(877) 628-9233

ID CARD LAB

Naval Base Coronado (NASNI) . . . . . . . . . .  (619) 545-5046
Naval Base Point Loma . . . . . . . . . . . . . . . .(619) 524-5721
Naval Base San Diego  . . . . . . . . . . . . . . . .(619) 556-9248
Naval Medical Center San Diego . . . . . . . . .(619) 532-6557

PERSONNEL SUPPORT DETACHMENTS 
(PSD)

A�oat  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .(619) 556-0654 
Naval Base Coronado (NASNI) . . . . . . . . . . .(619) 545-7928
Naval Base San Diego . . . . . . . . . . . . . . . . .(619) 556-1997 

COMMISSARIES

Imperial Beach . . . . . . . . . . . . . . . . . . . . . .(619) 437-9478
MCAS Miramar . . . . . . . . . . . . . . . . . . . . . .(858) 577-4516
Naval Base San Diego . . . . . . . . . . . . . . . . .(619) 556-8657
Naval Base Coronado (NASNI) . . . . . . . . . . .(619) 545-6566

http://sandiego.navylifesw.com/ffsc



NEED TEMPORARY LODGING?
Navy Lodge: 800-NAVY-INN or 800-628-9466
Navy Gateway Inns & Suites, RV Parks and Camp-
grounds: 877-NAVY-BED or 877-628-9233
DOD Lodging (all branches)
www.dodlodging.net

NEED HOUSING INFORMATION?
Bring a copy of your Page 2 & Orders to the 
Housing Welcome Center, NBSD Bldg 3544 or call
619-556-8443. Complete your application online:
http://lincolnmilitary.com/installations/ 
san-diego-naval-complex/

UNACCOMPANIED HOUSING: Please see below*
LINCOLN MILITARY HOUSING: 619-556-7667

NEED CHILDCARE?
www.militarychildcare.com

LOOKING FOR SCHOOLS?
Visit www.greatschools.org for information or contact 
your School Liaison Officer (SLO) at
https://sandiego.navylifesw.com/fleet-family//fleet-
family/child-youth-programs/school-liaison-officers 

MOVING ENTITLEMENTS:
For current allowances, visit www.defensetravel.
dod.mil or call your nearest PSD. Hot Tip: Ask your 
command/PSD about DLA and TLE

MILITARY INSTALLATIONS (MI) BOOKLET

This is a tool for military families to research their new 
base! Although information may not be available for 
all locations, it is available for most major installations. 
Follow these steps to access the website and your new 
installation’s downloadable booklet.
• Open your browser and go to https://installations.
militaryonesource.mil 
• Type the name of your installation in the box or 
click on “View All Installations.” If you choose “View 
All Installations,” select the appropriate state or choose 
“OCONUS/Overseas” for all overseas locations. 
• Once you have located your installation’s main page, 
scroll down to find “Installation Booklet” on the left-
hand side of the screen.
• By clicking “Click to learn more.”, you will be able 
to create and download a customized booklet based on 
your needs.

MILITARY INSTALLATIONS (MI) PLAN MY MOVE
This is a great took to utilize as you count down to 
moving day! Follow these steps to create a customizable 
calendar specific to your moving needs.
• Open your browser and go to https://installations.
militaryonesource.mil 
• Click on “Plan My Move” in the top right-hand 
corner of the screen.

New to San Diego?
FLEET & FAMILY SUPPORT CENTER (FFSC)
Your one stop shop! FFSC serves every member of the military and their families. Services include FREE Welcome Aboard 
Packages, referrals, workshops, career support, financial management, deployment support, EFMP support, volunteer options, 
counseling, and more. FFSC offers “Lending Lockers” at our three on-base locations with basic kitchen items for loan.

PERSONAL PROPERTY:
Questions about storage or shipping household goods? 
Call 855-HHG-MOVE(855-444-6683). You may also email: 
householdgoods@navy.mil. For more information, visit 
www.move.mil or www.navsup.navy.mil/public/navsup/
home.
DEERS:
Call 800-538-9552 or visit
www.dmdc.osd.mil/milconnect

TRICARE:
1-844-866-WEST or 1-844-866-9378 
www.tricare-west.com

UNITED CONCORDIA COMPANIES INC. (DENTAL):
1-844-653-4061 or www.uccitdp.com

NAVAL LEGAL SERVICES:
619-556-2211 or www.jag.navy.mil

HELPING RESOURCES:
211: 24/7 referrals to community resources in southern 
CA, including childcare! Call 2-1-1 from a land line, 858-
300-1211 from a cell, or visit www.211sandiego.org

NAVY MARINE CORPS RELIEF SOCIETY (NMCRS):
Need to adjust your budget to accommodate a new cost-
of-living or get a Quick Access Loan to cover immediate 
needs? Call 619-767-6800 to set up an appointment or 
visit www.nmcrs.org to find the location nearest you. 

Permanent Change of Station (PCS) moves are challenging. This “Hot Sheet” lists resources that can help!
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MILITARY ONE SOURCE:
Free community and relocation information,
24 hours/day. Call 800-342-9647 or see articles at
www.militaryonesource.mil

UTILITIES/CABLE:
Set up online at the NEX’s Military Moving Center,  
www.mynavyexchange.com/moving.

DEPARTMENT OF MOTOR VEHICLES:
Phone: 800-777-0133
www.dmv.ca.gov/portal/dmv

PETS & TRAVEL
Hotels accepting pets: www.petswelcome.com

FAA PET TRAVEL REQUIREMENTS
https://www.faa.gov/travelers/fly_pets

Military Veterinary Office, MCAS Miramar: 858-577-6552

EXCEPTIONAL FAMILY MEMBER PROGRAM, SAN DIEGO:
619-556-7404.
https://sandiego.navylifesw.com/ffsc 

FAMILY CARE PLAN:
Remember to update as applicable. Fleet & Family Support 
Center can help.

Transferring Resources
• Complete the requested information and click 
“Start Building My Custom Checklist.”

OMBUDSMAN
The Ombudsman is the official command liaison 
between the family members and the command. Your 
Ombudsman’s contact information may be listed in 
your orders, if not you can call your destination FFSC 
or go to www.Ombudsmanregistry.org to locate them. 
Be sure to ask your Ombudsman about childcare 
information, housing and other area resources.

PERSONAL PROPERTY OFFICE (PPO)
Phone: 855-HHG-MOVE (855-444-6683)
Email: householdgoods@navy.mil
Application: www.move.mil

PACIFIC BEACON-PRIVATIZED UNACCOMPANIED 
HOUSING NAVAL BASE SAN DIEGO
Phone: 888-437-1485

UNACCOMPANIED HOUSING 
INFORMATION

https://sandiego.navylifesw.com/
housing/unacompanied-housing

 NAVAL AMPHIBIOUS BASE CORONADO
 Phone: 619-437-3494
 DSN: 577-3494

 NAVAL BASE POINT LOMA, MAIN BASE
 Phone: 619-553-7530
 DSN: 553-7530

 NAVAL AIR STATION NORTH ISLAND
 Phone: 619-545-7545
 DSN: 735-7545

 NAVAL BASE SAN DIEGO
 Phone: 619-556-1077
 DSN: 526-1077
  

 NAVAL BASE POINT LOMA,
       HARBOR DRIVE ANNEX
 Phone: 619-524-1597
 DSN: 524-1597

 NAVAL MEDICAL CENTER SAN DIEGO
 Bldg. 26 
 Phone: 619-532-6282
 DSN: 526-6282
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Separation, Divorc e, Spouse
& Child Support Resourc es

MILITARY LEGAL SERVICES

Navy Region Legal Services Office (RLSO)
619-556-2211
Region Legal Services Office (RLSO) has a 
Divorce Seminar. No registration is necessary. 
For information, directions and schedule please 
call RLSO at 619-556-2211. For locations 
and more information in the San Diego area, 
please visit www.jag.navy.mil/legal_services/
rlso/rlso_southwest.htm. If outside the San 
Diego area, visit to http://legalassistance.
law.af.mil/content/locator.php to find the 
closest military law office. After attendance 
at the seminar, you may be able to meet with 
an individual RLSO attorney for additional 
information. RLSO attorneys do not represent 
clients in civilian court.

Marine Corps Recruit Depot Legal 
Assistance office
http://www.mcrdsd.marines.mil/Units/
Tenant-Units/Legal-Assistance-Of�ce/
619-524-4111

Miramar Legal Service Support
www.miramar.marines.mil/Departments/
LegalServicesSupportTeam.aspx
858-577-6260

FREE & LOW COST LEGAL SERVICES

Lawyer Referral and Information Service & 
Modest Means Program
www.sdcba.org/index.cfm?pg=MainLRIS
619-231-8585

Legal Aid Society of San Diego
www.lassd.org 877-534-2524

Volunteer Lawyer Program
www.sdvlp.org 619-235-5656

Military One Source Legal Referrals
www.militaryonesource.mil/legal
800-342-9647

NAVY WORLD WIDE LOCATOR

Navy World Wide Locator helps locate in-
dividuals who are either in the Navy (Active 
Duty and Reserve) or who were in the Navy 
(Retired, Discharged or Separated). Service 
member’s addresses are protected under the 
provisions of the Privacy Act and cannot be re-
leased. However, they are able to forward mail.

NAVY WORLD WIDE LOCATOR
Navy Personnel Command
PERS 1, 5720 Integrity Drive
Millington, TN 38055
www.public.navy.mil/bupers-npc/
organization/npc/csc/Pages/
NavyLocatorService.aspx

MILITARY GARNISHMENT OPERATIONS

Visit Defense Finance and Accounting Ser-
vices (DFAS) for information on how to file 
child or spousal support orders.
www.dfas.mil/dfas/garnishment.html
888-DFAS-411

CHILD SUPPORT SERVICES

www.childsup.ca.gov   866-901-3212

Military & Veteran Liaison San Diego County
heretohelp@sdcounty.ca.gov

CALIFORNIA COURTS SELF-HELP CENTER

www.courts.ca.gov (Select Self-Help on Top)

FAMILY COURTS

www.sdcourt.ca.gov/portal/page?_
pageid=55.1524469&_dadportal&_schena=
PORTAL#familycourtservices
Downtown: 1555 6th Avenue, San Diego
 619-450-7888
Chula Vista: 500 3rd Avenue, Chula Vista
 619-746-6097
East County: 250 East Main, El Cajon
  619-456-4181
Vista: 325 South Melrose Drive, Vista
 760-201-8300

COUNSELING SERVICES

Fleet & Family Support Center 
(Centralized Scheduling)   866-923-6478

Military OneSource
www.militaryonesource.mil/
non-medical-counseling   800-342-9647

MILITARY & COMMUNITY
RESOURCES

The below resources may include referrals for 
food, baby supplies, medical and more. 

Centralized Scheduling: 866-923-6478
www.navylifesw.com/sandiego/families/ffsc
www.facebook.com/FFSCSD

Fleet and Family Support Center, Informa-
tion & Referral Department   619-556-7404

Armed Services YMCA
www.militaryymca.org   858-751-5755

Military Outreach Ministries
www.sandiegomom.org   619-461-4164

Military OneSource
www.militaryonesource.mil   800-342-9647

Navy-Marine Corps Relief Society 
www.nmcrs.org
  Naval Base, San Diego 619-767-6800
  Naval Base, Coronado 619-545-4477
  MCAS Miramar 858-577-1807

Marine Corps Community Services 
www.usmc-mccs.org/services/
  Marine Corps Recruit Depot
www.mccsmcrd.com/information-referral/
  619-524-5732
  MCAS Miramar
www.mccsmiramar.com/information-referral 
858-577-1428

211 (24 Hours/Day) www.211sandiego.org 
211 (800-222-0997)

Catholic Charities
www.ccdsd.org 619-231-2828

Support the Enlisted Project
www.stepsocal.org 866-424-5210

DOMESTIC VIOLENCE

Fleet & Family Support Center Domestic 
Violence Reporting
619-556-8809

Family Justice Center
www.sandiego.gov/
sandiegofamilyjusticecenter
866-933-4673

Center for Community Solutions (CCS)

• Legal
 www.ccssd.org   619-697-7477

• CCS 24 Hour Crisis Line
 www.ccssd.org/get-help/hotline/
 888-385-4657

• CCS Project Safehouse
 619-631-6442

Fleet & Family Support Center does not endorse the contained information, provided for informational purposes only.



Centralized Scheduling: 866-923-6478
www.navylifesw.com/sandiego/families/ffsc
www.facebook.com/FFSCSD

Fleet & Family Support Center does not endorse the contained information, provided for informational purposes only.

SPOUSE EMPLOYMENT, EMPOWERMENT, 
AND DEVELOPMENT RESOURCE LIST
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EMPLOYMENT RESOURCES:
FFSC Career Center: The Fleet and 
Family Support Center (FFSC) provides 
service members and their spouses with 
employment services, including resume 
assistance, job search, and interview 
techniques. The organization maintains 
updated job postings from around the world.  
To access these job postings visit the Career 
Center, join the FFSC job postings email 
tree, FFSCSDJOBS@NAVY.MIL or follow 
the FFSC Facebook. www.facebook.com/
FfscSanDiegoCareerCenter

MSEP: The Military Spouse Employment 
Program is a targeted recruitment 
and employment solution.  It creates 
employment connections that provide 
companies with direct access to military 
spouses seeking career opportunities and 
spouses with direct access to employers 
who are actively recruiting. https://
msepjobs.militaryonesource.mil/msep

Blue Star Families: Blue Star Careers 
provides a broad range of military spouse 
employment initiatives designed to support 
military family members throughout various 
points on their career path. From building 
a resume and networking that �nds a 
great job, to mentorship and professional 
development that grows a lasting career, 
Blue Star Careers’ employment & education 
initiatives address and leverage the unique 
challenges of the military family lifestyle.
https://bluestarfam.org/for-mil-families/
careers/

MCCS: Marine Corp Community Services 
serves Marine Corps Installations all over 
the world and are in need of dedicated 
customer service-orientated individuals 
willing to serve a great cause by providing 
support through mission, career and life 
events. www.usmc-mccs.org/careers

MSCCN: Military Spouse Corporate Career 
Network is an organization that focuses 
on employment readiness training, job 
placement solutions, and no-cost services 
to all military spouses. It connects quali�ed 
and prepped military-a�liated applicants 
directly to corporate and small business 
hiring recruiters for direct job placements.
www.msccn.org

EDUCATIONAL RESOURCES:
Military One Source: Military One 
Source o�ers military spouses resources 
on choosing a college and scholarship 
information. www.militaryonesource.mil

MyCAA: MyCAA is a workforce development 
program that provides up to $4000 of 
�nancial assistance to eligible military 
spouses who are pursuing a license, 
certi�cation, or associate’s degree in 
a portable career �eld. https://mycaa.
militaryonesource.mil

Veterans Administration: Service 
members are permitted to sign over all 
or part of their Post 9/11 GI bill to their 
dependents. Those considering this option 
are advised to speak with a VA bene�ts 
advisor for full details. https://www.
bene�ts.va.gov/gibill/post911_transfer.asp

National Military Family Association: 
NMFA partners with select schools to o�er 
a variety of additional scholarships that 
are uniquely designed for military spouses.  
They also have funds available for spouses 
seeking a license, certi�cate, training, 
continuing education credits, exams or fees. 
www.militaryfamily.org

GCFGlobal: GCF Learn Free helps people 
around the world learn the essential skills 
they need to live and work in the 21st 
century.  From Microsoft O�ce and email 
to reading, math, and more. There are 125 
tutorials, including more than 1,100 lessons, 
videos, and interactives—completely free. 
If you are looking to brush up on a couple 
skills and make yourself more competitive, 
this is a valuable resource. 
https://edugcfglobal.org

The Best Schools: The Best Schools o�ers 
in-depth rankings of degree programs, 
as well as of colleges and universities.  
Read articles on associate degree and 
certi�cates, bachelor degrees, master’s 
degrees, and school rankings.
www.thebestschools.org

Navy Life SW: Navy Life Southwest posts 
jobs in connection with Southern California 
naval bases. This site has positions listed 
“open continuous,” meaning always 
accepting applications; and also lists 
“San Diego openings,” meaning accepting 
applications for only a short amount of time. 
www.navylifesw.com/�sc
Jobs are also on the NavyLifeSW app 
under “Jobs”.

Spouse Preference: Spouses of active 
military personnel will be provided 
preferential consideration in NAF vacancies. 
These are �lled through competitive means 
for positions at the NF-3 and below, or 
equivalent hourly rate position and all 
employment categories. To qualify, spouses 
must show proof of marriage prior to PCS 
move, and the sponsor’s duty station and 
reporting date. www.secnav.navy.mil/
donhr/how-to-apply/military-spouses/
pages/default.aspx

San Diego Military Family Collaborative: 
The San Diego Military Family Collaborative 
o�ers military families access to resources 
throughout San Diego County. One of the 
resources available to military families is 
the Job Board. SDMFC collects job postings 
from military-friendly employers and posts 
them. You can access by signing up for 
the organization’s email tree or by visiting 
the Job Board. www.sdmilitaryfamily.org/
job-board

VA/ Vets.gov: The Veterans Employment 
Center connects veterans and their family 
members with meaningful employment and 
career development opportunities.
www.va.gov/careers-employment

VOLUNTEER RESOURCES:
FFSC Volunteer Program: Volunteers 
are instrumental to the Fleet and Family 
Support Center’s e�orts to expand services, 
implement new programs, and assist 
military families. Gateway Village Branch  
front desk number 619-222-5548 for more 
information.

Volunteer Match: This organization 
believes that everyone should have a 
chance to make a di�erence. That is why 
they make it easy for good people and 
good causes to connect. 
www.volunteermatch.org




